PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

August 2001

Kansas City, MO

120%

Percent Installations Completed Within the Customer Requested Due

100.0%

96.4%
94.0%

' T VGPL
! Measurement All CLECs SWBT
44 - 01 No. of # install % Install % Install Z-Value
Qrders in 20 Days | in 20 Days | in 20 Days

29 28 96.6% 88.2% -1.37
88 88 100.0% 81.4% -4.29
91 87 95.6% 66.2% -5.43

312 267 85.6% 58.3% -7.03

266 238 89.8% 40.5% -12.53
94 93 98.9% 39.0% -10.61
70 69 98.6% 97.4% -0.58
93 76 81.7% 64.5% 3.17
14 13 92.9% 77.5% -1.36

105 89 84.8% 57.8% -5.08

0%

—— Al CLECs

Sep-00

Oct-00 4+

Nov-00 +

Dec-00 +
Jan-01 +

Feb-01 4

Mar-01

Apr-01

May-01 4+

Jun-01 +

Jul-01 +

Subscriber Line (DSL)

Aug-01

All CLECs SWBT

Ne. of # Install % Instail % Install Z-Value

Orders in 20 Days | in 20 Days | in 20 Days
0 0 nfa 40.0%
0 0 n/a nla
o} 0 nfa nla
o] o} nfa n/a
o] 0 n/a nia
o] 0 nfa nia
0 0 nfa nfa
0 0 nfa nfa
0 0 nfa nfa
0 o n/a nfa
0 0 n/a n/a
0 0 nia n/a

g n/a

DDS

30% T
26% +
20% T
15% 1
10% 1

5% 1

——&——All CLECs

0%

Sep-00

Oct-00 ¢ - -~

Nov-00 ¢

Dec-00 ¢
Jan-01 @

Feb-01 ¢

Mar-0t ¢

Apr-01 ¢

May-01 4

Jun-01 ¢

Jul-01 ¢

Aug-01

120%

All CLECs SWBT
No. of # Install % Install % Install Z-Value
Orders in 20 Days | in 20 Days | in 20 Days 100% +- - - N
0 o] nla 100.0% nl/a K A B
0 0 n/a 100.0% naf] so% + o ;
0 0 nfa n/a nfa . N !
1 1 100.0% na nat]  eow | . N : ,—SWBT'
0 o} nfa n/a n/a . * N a0 All CLECs
0 o} nfa nl/a n/a 40% 1 | ! N N
0 0 nfa 100.0% n/a | ! \ :
0 0 nfa nia nfa 20% | .: ] .
0 o} nfa nfa n/a ' ' ' .
o] o} n/a nfa n/a \ . . . -
0 o} nfa nfa n/a 0% o g o y e ¢ ¢ * M e =
8 8883555553535 &
: ok e § 5 : 8532538533

D

——4—All CLECs

All CLECs SWBT 120%
No. of # Install % Install % Instail Z-Value
Orders in 20 Days | in 20 Days | in 20 Days 100% + R R
0 [¢] n/a nfa s . N
0 0 n/a 0.0% 80% + o . ;
o o nfa 100.0% o . '\\
o 0 nia 00% 60% + o NN N
0 0 nfa 66.7% . P
0 0 nfa 50.0% ) ;
0 0 nia 100.0%
o] 0 n/a 100.0%
0 0 nia 66.7% . L
0 o nia 50.0% . VY
o 0 va|  100.0% 0S80+ —+—+
0 0 n/a 100.0% 8 88 8535 55 5 3% 35 35 35
- ¢ £ 3 3 § 8 3 8 F 5 3 9
w 0 z 4 S5 & =z < 5 3 S5 2
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Specials (Resale) Kansas City, MO

in 20 Days

Percent Installations Completed Within the Customer Req

uested Due Date (Through Aug-00 - With

ISDN - BRI

DS3
1] Measurement All CLECs SWBT 120%
§ 44 - 05 No. of # Instal! % Install % Install Z-Value
Orders in 20 Days { in 20 Days | in 20 Days 100% 1
Sep-00 0 0 nia nfa N
Oct-00 0 0 nfa nfa 80% 1 '
Nov-00 0 0 nfa nla .
Dec-00}: 0 o} nfa nfa 60% 1 O SWBT
Jan-01 o] 0 nia n/a N —— All CLECs
Feb-01 0 0 nla nfa 40% J_ ‘
Mar-01 [ 0 0 n/a n/a N
Apr01 0 0 n/a nfa .
P 20% 1 :
May-01 0 0 n/a nla . 4
Jun-01 0 o] n/a nfa . 3
0% 4—0—¢—0—90—0—0—¢——4& |
Jul-01 a o 29 9 Q@ 9 ¥ ¥ ¥ = = = = 3
& e & 6 © o ©o Q O 9Q © 9o 9 i
Aug-01 0 0 ﬂ!}; 5 3 $ cE o 5 5 > £ 3 =) 3
........ 3 3 s 3 s e 2 < £ 3 s 2 3
i 12 Mo. Total

Measurement All CLECs SWBT
44 - 06 Ne. of # Install % Install % Install
Orders in 20 Days | in 20 Days | in 20 Days

Nov-00
Dec-00
Jan-01

Sep-00:
Qct-00};

22
16
14

9
17

11
8
10
7
17

50.0%
50.0%
71.4%
77 8%
100.0%

77.5%
81.9%
86.3%
62.5%
69.8%

Feb-01 8 6 75.0% 65.8%

Mar-0 16 16 100.0% 77.2%

Apr-01f; 13 1 84.6% 70.2%

May-01 £ 13 9 69.2% 76.4%

Jun-01 1 11 100.0% 81.3% % —

Jul-01 20 19 95.0% 90.6% 6 o 8@ @ = = £ = = = = =
10 283883383 %%%

§ 6 282 & 2 2 £ 33 2

81.3%
93.0%

ISDN - PRI
Measurement All CLECs SWBT
44 -07 No. of # Install % Install % Install
Orders in 20 Days | in 20 Days | in 20 Days
¢] o n/a 0.0%
24 1 4.2% 100.0%
2 0 0.0% 100.0% .
23 23 100.0% 16.3% 3 S S NP S S A O SwaT
1 0 0.0% 79.5% : ——&— All CLECs
5 100.0% 51.7% ao | ;
24 24 100.0% 90.2% .
77.5% 20% “."
94.7% .
03.9% (
0%

Sep-00
Oct-00 4
Jan-01 4
Feb-01 4
Mar-01 4
Apr-01 4
May-01 @
Jun-01 4

Jul-01 +
Aug-01

] UNE Loop and .Port Combinations - ISDN
All CLECs SWBT
No. of # Install % Install % Install Z-Value
Orders in 20 Days | in 20 Days | in 20 Days
o} s} nfa 77.5% n/a
o] 0 n/a 81.9% n/a
o] 0 n/a 86.3% n/a
o} o] n/a 62.5% nfa
0 0 n/a 69.8% n/a
0 o} n/a 65.8% nfa
0 o} n/a 77.2% nfa
0 o} n/a 70.2% nfa
0 0 nfa 76.4% nfa
o] 0 n/a 81.3% nfa
0 ¢} n/a 90.6% nfa
0 Q 96.9%
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PERFORMANCE MEASUREMENT TRACKING

August 2001
Kansas City, MO

Percent SWBT Caused Missed Due Dates

SWBT
% Missed
Due Dates

:I 25%

2.0%
1.3%
17.6%
4.6%
32%
4.5%
0.0%
1.2%
2.9%
0.6%
2.3%

20% 1

15% 1

10% +

5% +

o
ES

All CLECs
No. of # Missed % Missed
Orders Due Dates | Due Dates
31 0 0.0%
128 21 16.4%
190 8 4.2%
447 9 2.0%
151 10 6.6%
64 1 1.6%
87 17 19.5%
78 6 7.7%
25 1 4.0%
156 0 0.0%
116 0 0.0%
123 O_“r OO%

Sep-00

Oct-00 4+
Nov-00 +
Dec-00 +

Digital Subscriber Line (DSL)

Apr01 1+

Jun-01 4

Jul-01 ¢

Aug-01

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates .
a 0 n/a 0.3% nfa 3.5% 1 ,'—
0 0 nfa 0.7% nald 309 4 ,.'
0 o] nfa 0.5% nfa K
0 0 nfa 20% wal] 2% T ’ B
0 0 nfa 17% nafi 20% 1 o Y
0 0 n/a 1.7% nfa T Teeem K
0 0 n/a 1.2% n/a
Q 0 nfa 2.9% nla
0 0 n/a 3.6% n/a
0 0 n/a 4.1%
of o w| e 0% ettt
a 0 nia 0.4% 22 3¢ 2 2 2 2 2 2 2 %
4 6248 3 2 2 22 3 3 2

/

e DDS _']
easuremen All CLECs SWBT 100.0%
45 - 03 No. of # Missed % Missed % Missed Z-Value 90.0%
Orders Due Dates | Due Dates | Due Dates

0 0 n/a 0.0% n/a 80.0% 1
0 0 n/a 0.0% nla 70.0% 1
0 0 n/a n/a nfa 60.0% +
1 0 0.0% n/a n/a 50.0% +
o] 0 nfa n/a n/a
o 0 nfa 0.0% n/a 40.0% T
0 0 n/a 0.0% n/a 30.0% +
0 4] nla nfa nfa 20.0% +
0 Q n/a nfa nfa 10.0% |
0 0 nfa 0.0% nfa
0 0 nfa nla 0.0%
0 0

i 12 Mo. Total E

D81

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢

Sep-00

Mar-01 ¢

Apr-01

May-01 &

Jun-01 ¢

Jul-01 &

Aug-01

1 Measurement All CLECs SWEBT 35.0%
1 45.04 No of | #Missed | % Missed | % Missed | Z-Value B "
Crders Due Dates | Due Dates | Due Dates 30.0% T A o
0 0 n/a nfa S S
0 0 nia 33.3% 0% T 1 o
0 Q n/a 0.0% 200% 4 ¢ : .
0 o] n/a 0.0% ! ' : .
0 0 wa 33.3% 0% 40 [
0 0 n/a 125% ! : ! B
0 o n/a 0.0% 10.0% 1+ | . \
0 0 n/a 0.0% : . .
0 0 nia 0.0% + — "
0 0 n/a 25.0% ' o
g a n/a é
. : 3

Oct-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 4 *~

Apr-01 ¢

May-01 @. .

Jun-01 ¢

Jul-01 ¢ -7

Aug-01

—<— Al CLECs

—<— Al CLECs

——— All CLECs

—4—All CLECs
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PERFORMANCE MEASUREMENT TRACKING August 2001

Kansas City, MO

Provisioning - Specials (Resale)

ISDN - BRI

Percent SWBT Caused Missed Due Dates

50.0%

12 Mo. Total

DS3
Measurement All CLECs SWBT 100%
45-05 No. of # Missed % Missed % Missed Z-Value 0% 1
Orders Due Dates | Due Dates | Due Dates
80% T
o} o] nfa n/a
0 o} n/a nfa n/a 0%
Q 0 nla n/a n/a 60% 1
0 0 n/a nfa n/a 50% 4
0 0 n/a nfa nfa — EC:
a0 L All CLECs
0 0 nfa nfa n/a
0 0 nfa nfa 30% 1
0 o nfa n/a nal] 20% +
0 o] nfa nla 10% 4
0 o]
o o 0% P—0—0—¢—¢—0—9—90—¢
Q (=3 [=] [=] — - - - - - - -
0 0 875333 %%%3%%
|53 a 3
§ 6 28 85 & 2 <8 3 3 2

ISDN - PRI

50.0%

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value 45.0% +
Orders Due Dates | Due Dates | Due Dates 400% 4
0 n/a 1.3% nfa :
2 23% 0.0% gagfi| 350% T
25 43.1% 0.0% 16.44 30.0% +
0 na 0.0% 25.0% +
0 nfa 1.2% —&—AllCLECs| [:
20.0% ¢+ :
o} 0.0% 0.0% g
0 0.0% 0.0% 15.0% 1
k] n/a 0.0% 10.0% +
a nla 2.1% : 5.0% +
0 0.0% 0.0% 0.00: e
E 0.0% =t - —— - ———4
0 0.0% 0.0% 0.00; e e e = e
o . : 8 8885 5 5% 3§ 5 35 & 3§
a 5 > [ < -] = a > c = =]
g 3 28 85 & 2 < 2 3 3 2

271 - No. 45b

Measurement All CLECs SWBT
45 - 06 No. of # Missed % Missed % Missed Z-Value 45.0%
Orders Due Dates | Due Dates | Due Dates 400% +
10 34.5% 22.7% 1.4
3 17.6% 44.9% 2.22f 350% 4 iR
5 17.2% 19.8% . 30.0%
2 10.5% 34.2% 213 25 09 I
0 0.0% 29.9% 282 o —®—AllCLECs
1 7. 7% 43.1% 25 ' |
1 5.3% 27.8% 21 15.0% 1 .
2 11.8% 34.5% -1.9 10.0% t+
1 6.3% 29.1% -1.99 5.0% T
0 0.0% 30.5% 2540 ) L )
2 7.4% 13.3% -0.87 e 6 o 6 o+ . o+ e = e = =
o g @ {2 2 9 g <@ 2 9 g g 9
0 0.0% 15.4% & 3 3 ¢ < ¥ = 5 > < 5 2
w O zZz Ao S5 W = <« 5 5 7 g

Al CLECs 50.0%
No. of # Missed % Missed % Missed Z-Value 450% 1
Qrders Due Dates | Due Dates | Due Dates 40.0% 4_ ;
0 0 nfa 22.7% nla L ,
0 0 nia 44.9% nafy 350% T
o} 0 n/a 19.8% nfa 30.0% + DA
0 0 nla 34.2% nfa 250% 4 '
0 0 nfa 29.9% n/a —#— Al CLECs
20.0% +
0 ¢} nfa 43.1% nfa
0 0 nfa 27.8% nfafi] 150% '
0 0 nla 34.5% n/a 10.0% +
0 0 nfa 28.1% nfa 50% 4
0 o} n/a 30.5% nfa
0.0% —¢—¢—¢—0—0—0—0—0—¢—
o] 0 n/a 13.3% nfa 3 g 8 8 5 5 5 5 5 5 5 5
0 [¢] 15.4% / & % S 6 &£ & <= L I Z X 3
5828 % ¢ 2283533
12 Mo. Total 0 0 n'a 28.9% - = - <




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials {Resale)

August 2001

Kansas City, MO

—49—All CLECs

3
o
g
>

12 Mo. Total

Digital Subscriber Line (DSL,

VGPL
Measurement All CLECs SWBT
46 - 01 Ne. of # Trouble % Trouble | % Trouble Z-Value
Orders Reports Reports Reports 50% +
31 0 0.0% 1.6%
128 2 1.6% 3.3% 4.0%
190 o} 0.0% 1.7% (
447 1 0.2% 1.1% 3.0% |
151 1 07% 0.5% !
64 0 0.0% 0.4% 2 0%
Q 0.0% 1.4% :
4 51% 0.7% 10% L X
o] 0.0% 0.8% .l
0 0.0% 1.3% . .
of oo  os% e 8 S 2 = = = .
[« (=] [=3 o o o (=] (=]
N - . $§ 5 5 8 5 % & 3
.............................. g 6 2 & &8 b 2 S

Aug-01

Yoo —<— Al CLECs

Measurement [ All CLECs SWBT
46 - 02 No. of # Trouble % Trouble | % Trouble Z-Value
Orders Reports Reports Reports
o] 0 n/a 3.4% n/a 6% 1+ .
o] o} n/a 6.1% nfa
5% 1
o] 0 n/a 1.4% n/a S,
Q 0 nla 71% nfa 4% 4/
0 0 nfa 5.1% n/a
0 0 nia 6.6% nafi] 3% T
0
0 0 n/a 5.5% nfa 2% 4
0 0 nfa 3.8% nfa
0 o] nfa 3.1% nfa 1% +
0 0 n/a 4.5% nfa
0%

0 o] nfa 3.5% n/a o
0 0 nfa 3.4% 2

........ 2
0

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢

Apr-01 ¢
Jun-01 ¢

May-01 ¢

Jul-01 ¢
Aug-01

DDS
All CLECs SWBT 120.00%
No. of # Trouble % Trouble | % Trouble Z-Value
Orders Reports Reports Reports 100.00%
0 0 nfa C.0%
0 Q nfa 0.0% 80.00% 4
0 Q nfa nla
1 o] 0.0% nfa 60.00% 4
o] 0 n/a nfa
o] 0 nfa 0.0% 40.00%
0 0 n/a 0.0%
0 o n/a nfa
20.00%
] 0 n/a n/a
0 [} nfa 100.0%
o o nia 0.00%
0 9] n/a
0

DS1

——All CLECs

-
+*
-
<

<

[}
o

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢
Feb-01 ¢

Sep-00

&
v
—
e

=4

3
3

Apr-01 &
May-01 @. .

Mar-01 ¢

Jul-01 @---"""
Aug-01

271 - No. 46a

All CLECs SWBT
No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports 50.0% 1 M
0 o] nfa n/a n/a !
0 0 nfa 0.0% n/a K
0 0 nfa 0.0% !
0 [} nfa 0.0% 30.0% 4 .
0 o} nfa 0.0% .
0 0 nfa 0.0% 200% 1
0 0 nla 50.0% N
0 0 n/a 16.7% N
10.0% + '
0 o nfa 0.0% .
0 o} n/a 0.0% . "
of ol ol R
ok ) N—1 $: 3§ ¢ 4333 ¢33
. — sﬁE w O Z g 5 W = < s 5 > Z




PERFORMANCE MEASUREMENT TRACKING August 2001

Kansas City, MO

Provisioning - Specials (Resale)

Percent Trouble Reports on N,T,C

Orders within 30 days

All CLECs 25.0%
No. of # Trouble % Trouble | % Trouble Z-Value
Orders Reports Reports Reports 20.0% 4
29 1 3.4% 9.3%
17 2 11.8% 3.1%
29 1 3.4% 5.9% 15.0% * :
19 o] 0.0% 1.6% I SWBT :
14 3 21.4% 4.2% —+4— AllCLECs
13 0 00% 3.3% 10.0% 1 :
19 3 15.8% 4.2%
17 0 0.0% 2.4% 5.0% 1 LET
16 0 0.0% 5.1% . U
15 o} 0.0% 3.8% 0.0% . N ; ' : V. p :
27 1 3.7% 4.2% 5 o o o <« - o I I
[«] o Q Q o (=) o o o (=) (=] o
12 0 0 O%L 2.9% % < (>" 8' s _g 5 :%‘ 5 3 g,
%] o =z a - U = < = = 7 P

ISDN - PRI
All CLECs SWBT
No. of # Trouble % Trouble | % Trouble Z-Value
Orders Reports Reports Reports
0 ¢ nfa 0.1% nfa
87 o] 0.0% 0.0% -0.17
1 1.7% 0.0% 323
o] nla 0.6% vapg (S Y| """
0 n/a 0.0% nfa —4—AlICLECs
0 0.0% 0.0% -0.03
0 0.0% 0.0% 0.00
1 n/a 0.2% nfa
o] nfa 0.1% n/a
0 0.0% 0.0% 011 UL T Pl
1 2.1% 0.1% 2.62 MR AR AL
5 4L =T < = 5 7 g

...................... A AOOROrDOTENE A
Al CLECs SweT 100.0%
No. of # Trouble % Trouble % Trouble 90.0% +
Orders Reports Reports Reports 80.0% L
0 o} n/a nfa
0 0 n/a n/a 70.0%
0 0 nfa n/a 60.0% A
0 0 nfa nia 500%+ e SWBT
0 0 /:
n/a n/a 400% 4 —— Al CLECs
o] 0 nfa n/a
o] 0 nfa n/a 30.0% 1
0 0 n/a nla 20.0% +
0 o} n/a nfa 10.0% +
0 0 n/a n/a 00% &- & d- - - o & & - &-
0 0 nfa na e s 9 2 = £ = £ = = = =
) 0 ? g9 2 2 9 9 © 9 9 9 9 Q9
o g = 3] c o H 5 > < = =]
................................................................ 8 6 2 8§ 5 ¢ 2 2 & 3 3 2

271 - No. 46b

UNE Loop and Port Combination - ISDN g
Al CLECs SWBT
No. of # Trouble % Troubie | % Trouble Z-Value 9.0%
Orders Reports Reports Reports _
] 0 nfa 9.3% \
0 0 nfa 31% : :
0 0 n/a 5.9% - ,
0 0 nla 1.6% L . SWBT | £
0 0 nfa 4.2% P . . S ) —&—AIICLECs| [}
0 0 nfa 3.3% VIR NN R i
0 0 n/a 4.2% -t ; L )
o} 0 nfa 2.4%
0 0 n/a 5.1%
0 0 nfa 3.9%
0 S T
0 0 nfa 2 ‘O—(‘) 2 ?5 oc' .oé < ?’l Ci Cé, E:', ?»
{ 12Mo. Total} § o 2 88 & 2 <& 3 3 2




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

August 2001
Kansas City, MO

VGPL

All CLECs.

SWBT

# Missed
Due Dates

% Missed
Due Dates

% Missed
Due Dates

14.00%

12.00%

00000 = 00000

0.00%
0.00%
0.00%
0.00%
0.00%
1.56%
0.00%
0.00%
0.00%
0.00%
0.00%

1.30%
0.00%
12.53%
0.00%
0.00%
0.22%
0.00%
0.00%
1.29%

10.00%

8.00%

6.00% 1

4.00%

2.00%

0.00%

—e—allcLECs] [

Sep-00

Oct-00 @ .,

Nov-00 ¢
Dec-00 ¢ - -~

Digital Subscriber Lin

4 Measurement
47 - 02

All CLECs

SWBT

Ne. of
Orders

# Missed
Due Dates

% Missed
Due Dates

% Missed
Due Dates

n/a
n/a
nla
nfa
n/a
nfa
n/a
nfa
nfa
nla
nla
nfa

0.23%
0.07%
0.06%
0.00%
0.16%
0.25%
0.00%
0.26%
0.00%
0.00%
0.20%
0.00%

12 Mo. Total E

OO © O O O 0 O O O o o 0O

OO O 00O 0 0000 0O 0o o

—&— All CLECs

Sep-00

Measurement
47 - 03

All CLECs

No. of
Qrders

# Missed
Due Dates

% Missed
Due Dates

SWBT
% Missed
Oue Dates

Oct-00 ¢

Nov-00 ¢

Dec-00 4.

Jan-01 &

Feb-01 ¢

Mar-01 ¢-

May-01 ¢ - -~~~

Jun-01 @.

100.00%
90.00%

O 00 00000 = 000

nfa
nfa
n/a

nla
nfa
n/a
nfa
n/a
nfa
nfa

OO0 0000000 0oOQ

0.0%
0.0%
n/a
nfa
n/a

80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%

10.00%

0.00%

—<&— Al CLECs

Mar-01 ¢

May-01 ¢

All CLECs

No. of
Orders

# Missed
Due Dates

% Missed
Due Dates

% Missed
Due Dates

T 35.00%

30.00% +

_OOOOOOOOOOOD

© 000000000 oo

n/a
n/a
nfa
nfa
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a

n/a
33.3%
0.0%
0.0%
33.3%
0.0%
0.0%
0.0%
0.0%
0.0%
nfa
0.0%

25.00% A

20.00%

15.00% A

10.00%

5.00% A

0.00%

—¢— Al CLECs

271 - No. 47a

Oct-00 ¢

Nov-00 ¢ -

Dec-00 4‘. R

Jan-01 ¢

Feb-01 @ - - -

Mar-01 ¢

Jun-01 ¢

Jul-01 1)




PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Specials (Resale) Kansas City, MO

Percent Missed Due Dates Due to Lack of Facilities

DS3

Measurement All CLECs SWBT
# Missed % Missed % Missed
Due Dates | Due Dates | Due Dates

n/a nfa

n/a n/a
n/a nfa

nia nfa

nla n/a —&—All CLECs
nfa nfa

n/a n/a
n/a n/a
nfa

nfa

n/a

O 0O 00000000 0o

o 0o 0o o © © 00O O oo

Dec-00 ¢
Feb-01 ¢
Jun-01 &

o

ISDN - BRI

All CLECs

No. of # Missed % Missed % Missed Z-Value

Orders Due Dates | Due Dates | Due Dates
29 6.9% 3.2%
17 5.9% 1.1%
29 3.4% 1.7%
19 5.3% 0.6% 3
14 0.0% 1.1% .40 ~—&— All CLECs
13 7.7% 1.4% :
19 0.0% 2.1%
17 0.0% 2.4%
16 6.3% 1.3%
15 0.0% 1.0%
27 0.0% 0.6%
12 0.0% 0.0%

3.1% 1.3%E

ISDN - PRI

Measurement All CLECs SWBT

B 47 - 07 No. of # Missed % Missed % Missed Z-Value 90%
Orders Due Dates | Due Dates | Due Dates
0 n/a 0.0%

a7 0.0% 0.0%

58 0.0% 0.0% . 60%

nia 0.0% 50%
0.0% —4— AlICLECs

40%
0.0%

0.0% ) 30%
0.0% 20%

O 0O 0 2 00 = O =2 =2 an

Jul-01 ¢

Feb-01 +

100%

80%

70%

n/a

0.0% 10%
0.0%

Nov-00 ¢
Jan-01 ¢
Feb-01 ¢

OO O ©0 OO0 0O o oo o o

UNE Loop and Port Combi
All CLECs SWBT
No. of # Missed % Missed % Missed
QOrders Due Dates | Due Dates | Due Dates
n/a 3.2%
n/a 1.1%
n/a 1.7% g
nfa 06% .

n/a 11% : —&—AllCLECs
nfa 1.4% K

nfa 21%
nfa 2.4%
nfa 1.3%
n/a 1.0%
nla 0.6%

OO0 000000 O o o

JO © O 0O 0O 00 00 o oo

Oct-00 ¢
Nov-00 ¢
Feb-01 ¢

Sep-00

(=
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

August 2001

Kansas City, MO

SR RS R

-

60.0%

Digital

Measurement All CLECs SWBT

# Missed # Missed % Missed % Missed Z-Value

Due Dates | >30Days | >30Days | >30Days
o 0 n/a 0.0% nfa
o] o nfa nfa nfal
0 o] nfa 92.3% n/a
¢ 0 nfa n/a n/a
0 0 n/a nia nfa
1 0 0.0% 0.0% 0.00
0 0 n/a nfa n/a
0 0 nia nfa n/a
0 o} n/a 0.0% nfa
0 Q nfa nla nfa
0 o] nfa nfa nfa
0 0 nfa 0.0% n/a

100%

90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

t

R —

All CLECs

Sep-00

Oct-00 @ - .

Nov-00 ¢

Dec-00 ¢ -~~~
Jan-01 ¢
Feb-01 @
Mar-01 ¢
Apr-01 4
May-01 ¢
Jun-01 ¢
Jul-01 ¢
Aug-01

Subscriber Lin

e (DSL)

All CLECs SWBT
# Missed # Missed % Missed % Missed Z-Value
Due Dates | >30Days | >30Days | > 30 Days
o] 0 n/a 0.0% nfa
o] a nfa 0.0% n/a
0 0 nla 0.0% n/a
0 0 nfa nfa nfa
0 0 nfa 0.0% nfa
o] 0 n/a 0.0% n/a
0 0 nfa n/a n/a
0 0 nfa 0.0% nfa
o] o} n/a nfa nfa
o] 0 nla n/a n/a
o] 0 n/a 0.0%
0 0 J' nfa nfa

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

t

Sep-00

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢
Jan-01 &
Feb-01 ¢
Mar-01 ¢
Apr-01 &
May-01 &
Jun01 &
Jul-01 ¢
Aug-01

—&— All CLECs

All CLECs SWET
# Missed # Missed % Missed % Missed Z-Value
Due Dates | >30Days | >300Days | > 30 Days
0 o} nfa n/a n/a
0 ¢} n/a n/a nfa
0 0 nfa n/a nfa
o} o} nfa nfa
o] 0 nfa n/a
o] 0 nla n/a nfa
0 o} n/a n/a n/a
0 9] n/a n/a n/a
o] 0 nfa nfa n/a
0 0 n/a n/a n/a
0 o}
0 0

Ali CLECs

SWBT

# Missed # Missed % Missed % Missed Z-Value

Due Dates { >30Days | >30Days | >30Days
0 s} nfa n/a nfa
o} o] n/a 100.0% n/a
0 0 nfa n/a n/a
o] o] nia nfa n/af;
0 a nfa 0.0% nial;
Q o] nfa nfa nfa
Q ¢} n/a n/a nta g
0 0 n/a nfa n/a
0 o] nfa nfa nfa
o} o} n/a n/a nfa
c 0 n/a n/a n/a
0 0 |

100%
90%
80%
70%
60%
50%
40%

0%

60%
50%
40%
30%
20%
10%

0%

L

Sep-00

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢
Jan-01 ¢
Feb-01 @
Mar-01 &
Apr-01 4L
May-01 &
Jun-01 ¢
Jul-01 @
Aug-01

Nov-00 ¢ -

Dec-00 4
Jan-01 ¢
Feb-01 @
Mar-01 1)
Apr-0t ¢
May-01 ¢
Jun-01 @
Jul-01 1»
Aug-01

271 - No. 47¢

~—— All CLECs

SWBT
All CLECs




PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Specials (Resale) Kansas City, MO

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

Measurement All CLECs SWBT 100%
# Missed # Missed % Missed % Missed Z-Value 90%
Due Dates { > 30Days | >30Days | >30Days
80% A
0 o} nfa nfa n/a
o] o] nfa nla n/a 70%
0 o] nfa n/a nfal{ 60% 1
0 ¢ nfa nfa nafd spd+ 0 e SWEBT
a ¢ n/a nfa nfaf; 20% | —— Al CLECs
o] 0 nia n/a nfal:
0 0 n/a nfa n/a 30% +
0 [} n/a nfa n/a 20% T
0 0 n/a nfa n/a 10% #
0 o] nfa n/a n/a
0% —————————&
0 o} nfa nfa nfa o o o o = — - - — — - =
0 0 nfa e 2 ¢ © <9 9 g 9 2 g 9 <
o ‘6 > Q o e E 'a_ > [=4 =1 (=]
R A AR KRR DR R DR RRRARRDERAR & o 2 & 8 @2 2 < tEU 3 3 2

o

ISDN - BRI

All CLECs SWBT
# Missed # Missed % Missed % Missed Z-Vaiue
Due Dates | > 30Days | > 30Days | > 30 Days
2 o 0.0% 0.0%
1 0 0.0% 0.0% 70% 1
1 0 0.0% 0.0% 60% 1
1 0 0.0% 0.0% 0.008 s0% 4
0 0 n/a 0.0% nfaf: —¢—AIICLECs
1 0 0.0% 0.0% 0.00
0 0 nfa 0.0% n/a
0 o] n/a 0.0% n/a
1 o] 0.0% 0.0% 0.00
0 o} n/a 0.0%
0 0 wa|  00% A
0 0 2 ¢ %9 22 % %2 % 2 29
§ 8 28858 22§ 332

ISDN - PRI
All CLECs SWBT
# Missed # Missed % Missed % Missed Z-Value
Due Dates | >30Days | >30Days | > 30 Days
nfa nfa n/a

n/a n/a n/a
nla nia nfa

—<— AlICLECs

nfa nfa n/a 50% +
nfa n/a nfa
n/a nfa nfa

nfa nfa nia

0O 0 00000000 oo

OO0 00000000 oo

nfa n/a n/a
nfa nfa nfa
n/a n/a . . & - - - - - & -
0% —————————¢—¢
n/a na g 9 9 @ ¥ ¥ » ¥ ¥ & =
/ 6 ¢ @ 9 Q@ g 9@ 9 Q9 Q9 g Q
nfa a g > o & a I~ < N c 3 [}
O (<} [} < [ 4 2 ® 3 3
® © 2 o S L =2 < 3z S5 7 <

UNE Loop and Port Combination - ISDN
All CLECs SWBT

# Missed # Missed % Missed % Missed Z-Vaiue
Due Dates | > 30 Days | >30Days | > 30 Days
nfa 0.0% nfa
n/a 0.0% n/a
nfa 0.0% n/a
nfa 0.0% nafld e 4000000 | qtvccc"

n/a 0.0% nfa —&— AllCLECs
n/a 0.0% nfa
nfa 0.0% nfa
nfa 0.0% nfa
n/a 0.0% nfa

IOOOOQOOOODOO

[jo © o 0o 0o oo o oooo

nfa 0.0% nfa
0% ————¢——0—0—¢—+ ¢
L7
nfa 0.0% n/a c @ 2 9 r = = = = » r
e & % & & © o o © © o o
n/a n/a nfa & & 3 ) v ! o = I T I :
5 © = o > < 5 =]
] L¢] L] © [} L 2 & 3 3 3
(4] Z a = uw = < s S5 <

12 Mo. Total |
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

August 2001
Kansas City, MO

Measurement
47 -17

All CLECs

# Missed
Due Dates

# Missed
> 90 Days

% Missed
> 90 Days

SWBT
% Missed
> 90 Days

12 Mo. Total

O O 0O o0 0O O o o oo o O

n/a
nfa
n/a
nfa
nfa

n/a
n/a
n/a
n/a

0.0%
nla
0.0%
nla
nla

{—&— A|ICLECs

Dec-00 &

Digital Subscriber Lin

Measurement
47 - 18

All CLECs

# Missed
Due Dates

# Missed
> 80 Days

% Missed
> 90 Days

swaeT
% Missed
> 90 Days

O 0 0O 000000 0o o0

OO0 000000000

n/a
n/a
nia
nfa
nfa
nfa
nla
nia
nfa
n/a
nia

0.0%
0.0%
0.0%

nfa
0.0%
0.0%

n/a
0.0%

|

DDS

—&— All CLECs

Dec-00 ¢

Jan-01 ¢

Jun-01 &

All CLECs

# Missed
Due Dates

# Missed
> 90 Days

% Missed
> 90 Days

SWBT
% Missed
> 90 Days

Z-Value

QO 00O 0 000000 o0 O

00 00000000 o0

nfa
n/a
nfa
nfa
nfa
nia
nfa
nfa
nfa
nfa
nla
n/a

nfa
nfa
n/a
nfa
n/a
n/a
nla
n/a
n/a
nfa
n/a
n/a

nla
nfa
n/a
nfa
n/a
n/a
nia
n/a
n/a
nfa

All CLECs

# Missed
Due Dates

# Missed
> 90 Days

% Missed
> 90 Days

SWBT
% Missed
> 90 Days

OO0 o000 0000 OoO oo

C 00000000 O0COoO O

n/a
n/a
nfa
nfa
n/a
nfa
n/a
n/a
n/a

n/a

nfa
0.0%
n/a
n/a

n/a
n/a
n/a
nfa
nfa

nfa

/.

AllCLECs

Nov-00 ¢

Dec-00 ¢

Jan-01 &

Feb-01 &

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Dec-00 4}

Feb-01 ¢

271 - No. 47e




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

August 2001
Kansas City, MO

—&— All CLECs

All CLECs
# Missed # Missed % Missed % Missed
Due Dates | >90Days | >90Days | > 90 Days
0 0 nfa n/a
0 o n/a nfa
0 0 n/a nfa
0 0 nia nia
0 o} n/a nfa
0 Q n/a n/a T
o] c n/a nfa
o] 0 nfa n/a
0 0 n/a nia
0 s} nfa nfa 0%
o] o} o
0 0 S
= (5]

Oct-00 @

ISDN - BRI

Nov-00 ¢

Dec-00 ¢

Jan-01 @

Feb-01 ¢

Mar-01 ¢
Apr-01 ¢
May-01 ¢
Jun-01 ¢
Jul-01 ¢
Aug-01

ISDN - PRI

All CLECs SWBT 100%
# Missed # Missed % Missed % Missed Z-Value 90% 1+
Due Dates | > 90 Days | > 90 Days | > 90 Days 80% 4
2 o] 0.0% 0.0% 0.00}:4
o, q  70% 1
1 0 0.0% 0.0% 0.00
1 o} 0.0% 0.0% 0.00f] 0% 4
1 0 0.0% 0.0% 0.00F{ s0% 4
9 Jaf
Q 0 nfa 0.0% nfa g 0% |
1 0 0.0% 0.0% 0.00
0 0 n/a 0.0% naf] S0% T
0 0 nla 0.0% n/a 20% 1
1 0 0.0% 0.0% 0.00F] 409 1
0 0 nfa 0.0% n/a
0%
0 o n/a 0.0% nfa o
0 9] n/a 3
Q
0]
0

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢
Apr-01 @
May-01 @
Jun-01 ¢
Jul-01 ¢
Aug-01

UNE Loop and Port Combi

nation - ISDN

—&—AllCLECs

All CLECs SWBT
# Missed # Missed % Missed % Missed 90% 1
Due Dates | >90Days | > 90 Days | > 90 Days 80% +
0 o] nfa n/a
0 o] nla n/a 70% T
o] o} nla n/a 60% +
0 o} nfa nfa 50% +
0 0 n/a nfa 0% |
0 o} nfa nfa
0 0 n/a nfa 30% 1
0 0 n/a n/a 20% 1+
0 o] nfa n/a 10% +
0 [¢] nfa n/a
0%
o} o] nfa n/a n/a o
Q [ n/a n/a n/a E_
12 Mo. Total 0 @

Oct-00 &

Feb-01 ¢

Mar-01 ¢

Measurement All CLECs SWBT
47 - 24 # Missed # Missed % Missed % Missed Z-Value
Due Dates | > 90 Days | > 90 Days | > 90 Days som |
o} 0 n/a 0.0% n/.
0 0 nia 0.0% 70% 1
0 o] nfa 0.0% 60% T+
0 0 n/a 0.0% 50% +
0 0 nfa 0.0% a0% 1
0 Q nfa 0.0%
0 0 n/a 0.0% 30% T
0 0 nfa 0.0% 20% T
0 0 nfa 0.0% X
0 a n/a 0.0%
0 0 n/a 0.0% o
0 0 n/a n/ajr cc":.
S0 )

Oct-00 ¢

271 - No. 47f

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢
Apr-01 @
May-01 @
Jun-01 ¢
Jul-01 ¢
Aug-01

SWBT | §
——All CLECs|

E




PERFORMANCE MEASUREMENT TRACKING August 2001

Kansas City, MO

Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities
e P Ty e ey e M Trerrreer P T T T ey YT ey R T T et Treererrrrrery e
VGPL R
Al CLECs SWBT q 450
# Missed Avg. No. Avg. No. ZValue 400
Due Dates | of Days of Days q -
0 nfa 1.23 3501 oL
0 nfa n/a 300 4 '.' '.‘
0 nfa 41.69 o
250+ o
0 nla n/a , I SWBT
0 nfa n/a | 200 + . \ —&—All CLECs
1 1.00 550 -2.45 150 4 : ‘ i
o] nla n/a nfals . '
0 nfa nfa nfa 100 1 ! /
0 n/a 517 val] 50 : ' .
0 n/a n/a : A
0 n/a nfa é
0 n/a P
@
a
Digital Subscriber Line (DSL
All CLECs SWBT
# Missed Avg. No Avg. No.
Due Dates of Days of Days
nfa 3.67

n/a 4,00
nfa 2.00
n/a n/a

n/a 333 ———All CLECs
n/a 14.50

nfa nfa
nfa 1.33
nfa nfa

nfa nfa

nia

O O © O O O 0o O O O o o

Feb-01 ¢
Mar-01 ¢ --- """

All CLECs SWBT
# Missed Avg. No. Avg. No.
Due Dates of Days of Days
nia n/a

nfa nfa
n/a nfa
nfa n/a
n/a n/a

—&— A|l CLECs

n/a n/a
nfa nla
nfa nfa
n/a nfa
n/a nfa

n/a nfa
nfa

Nov-00 ¢

ofjo o o o 0o o oo oo oo

All CLECs
# Missed Avg. No.
Due Dates of Days
nfa

n/a

nfa
nal  naf  n&gt L o} e

n/a | —<—AIllCLECs

n/a

nfa

n/a

nfa
nia

n/a

Dec-00 ¢
Mar-01 ¢

O'OOOOOOOOOOOO
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PERFORMANCE MEASUREMENT TRACKING August 2001

Kansas City, MO

Average Delay Days Due to Lack of Facilities

Provisioning - Specials (Resale)

1 DS3
AllCLECs SWBT

SRV

ISDN - PR}

Measurement
48 - 07

All CLECs SWBT
# Missed Avg. No.
Due Dates of Days

Avg. No.
of Days

Z-Value

nla
nla
n/a
nfa
n/a
nfa
nfa
nfa
nfa
nfa
nla

O 00 00000000 oo

12 Mo. Total

UNE Loop and Port Combination - IS

DN

Measurement
48-05 H{ #Missed Avg. No Avg. No.
Due Dates of Days of Days
0 n/a nfa
0 nfa n/a
0 nfa nfa
0 n/a nfal| naft N1 e SWRBT
0 nfa nfa ~——4&— All CLECs
04 ¢+
o nia n/a nfa
0 nia nfa nafi| 03 1
0 n/a n/a nfa 02
0 n/a nla nia o1
0 nla nfa n/a
0 nfa n/a nfa 00 e * * * * e * M
8888555,55,555
0 e E 3 3 £3 z 38 %5 £33
PR # o 2 4 8 & 5= < = 3 ° 2
o. Total
|
Measurement All CLECs SWBT 14.0
48 - 06 # Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 120 1
2 6.50 11.57 -0.93 ",
10.0 +°
1 6.00 525 0.16 "
1 1.00 8.40 -1.58 R
1 8.00 9.00 oteffl | v AL V| SWBT
0 nla 433 nfa —&—AIlCLECs
1 5.00 420 0.24 -
0 nfa 8.00 '
0 n/a 8.25 N
1 8.00 5.00 g
o} nfa 5.50 0.0 ) . R
0 nla 5.00 e 6 o o - - <« 4 4 2 2
0 g 288 3% 5 3% 355 35 8 5
- = N =
7 g 8 zg § § 2@ g if_:L g _% 3 3

0.0

Oct-00 4
Nov-00 ¢

Sep-00

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Aug-01

~——4~— All CLECs

| Measurement jf ___ AICLECs SWBT 140
48- 08 4y # Missed Avg. No. Avg. No. Z-Value

q Due Dates of Days of Days 120 +
0 n/a 11.57 n/a B
0 nia 525 mafy 00T
0 nla 8.40 valll ool P U
0 n/a 9.00 nafi P i - O B CR R SWBT
0 wa 433 sol . : ——All CLEGs
0 nia 420 ] RUPELEI
0 n/a 8.00 40+ s '
] n/a 825 l‘.
0 n/a 5.00 20 ¢ .
o] n/a 5.50
0 nfa 5.00 n/: 00 4,: f f f f f f -
0 & 2 % 3% % 5 &% 3§

................... = 5 ﬁ) 5 5 § $ 3 2

271 - No.

48b




PERFORMANCE MEASUREMENT TRACKING August 2001

Kansas City, MO

Provisioning Specials (Resale)
e oo | WS

Sep-00

Digital Subscriber Line (DSL)
Measurement | AllCLECS SWEBT 45
49 - 02 ] # Missed Avg. No Avg. No. Z-Value a0 4+
Due Dates of Days of Days M
0 nfa 825 na BT SN
0 nta 20,36 nia 30 4 ]
0 nla 10.38 nfa Y
0 nfa 13.44 n/a 37 ] [ SWaT
0 n/a 12.39 n/a 20+ . —@—AllCLECs
0 nfa 17.43 nfa sl
0 n/a 38.67 nfa K PR T .
0 na 282 nia 0T ) '
0 nia 4.00 nfa 54 N .
0 n/a 1.94 nla
0 wa 1.90 a Sy e s Ty rryryYr—=—7:
a 3.25 22 3% 2 2 2 %8 % 2 2 %
g 8 2 & £ ¢ 2 2 2 3 3 2 _J

Measurement All CLECs SWBT
49 - 03 # Missed Avg. No. Avg. No. Z-Value 09 +
Due Dates of Days of Days 08 }

0 n/a n/a nfa
0 nia nia n/a 07 1
0 nia nia n/a 06 1+
0 n/a nfa n/a os+ Tt SWEBT
0 nia nfa n/a —&— All CLECs
0 nfa n/a n/a 04T
¢} nfa n/a n/a 03t
o] nfa nfa nfa 02+
o] nfa n/a n/a
o} nfa nla n/a
0 n/a nla n/a
0 n/a

271 - No. 49a

Measurement All CLECs SWBT
49-04 # Missed Avg. No. Avg. No Z-Vaiue
Due Dates of Days of Days
0 nfa nfa n/a
o] n/a 60.00 n/a K 5
0 n/a nfa nfa wo i ! 1
0 n/a nfa nfa P -
0 nia 3.00 n/a a00 4 - —e&—all CLECs| [
0 nia 2000 nia :
0 n/a n/a n/a 200 1 | 2
0 n/a nfa nfa ; | _" ' ."“
0 nfa nfa n/a 10.0 1~ S S
0 . : . - :
o 00 ———r—e
. 8888 3 5
5 %5 3 % 5 3
P w Q@ 2 4 S5

Measurement All CLECs sSwBeT
49 - 01 # Missed Avg. No. Avg. No Z-Value
3 Due Dates of Days of Days
0 nfa 7.00 n/a
21 200 12.33 -2.30
8 8.63 31.38 -3.65
9 6.00 2017 Rl ! [ [
0 4.30 32,57 11.56 —<—AllCLECs
1 1.00 2.64 -0.52
7 7.18 n/a nfa
6 1.00 230 -2.29
1 5.00 411 0.16
0 nfa 8.00
0 M .
0 g 2
8 ]




PERFORMANCE MEASUREMENT TRACKING August 2001
Kansas City, MO

Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates

DS3
All CLECs SWBT
# Missed Avg. No. Avg. No
Due Dates of Days of Days

n/a nfa
n/a nfa
nfa n/a

n/a nla s+ b e
nla nfa —4—AliCLECs
nla n/a '
n/a n/a

n/a nfa

O OO0 00O 0 0o 0 oo G

Jan-01 ¢
Feb-01 ¢

12 Mo. Total

Measurement All CLECs

49 - 06 # Missed Avg. No.

Due Dates of Days
10 23.60
31.87
2.60
6.50
nfa
5.00
1.00
5.50
9.00
n/a
13.50

/

w

~—— All CLECs

jonv o 2= 20N

Jan-01 4
Feb-01 4
Mar-01 4

Oct-00 +
Nov-00 4+

ISDN

All CLECs
# Missed Avg. No
Due Dates of Days
0 nfa
2 10.00
5.80

N
o

SWEBT
AllCLECs

Y

Oct-00 +

O O 0 00O O o o0

Nav-00 +
Dec-00 ¢.
Jan-01 ¢
Feb-01 ¢~ -
Mar-01 ¢
Jul-01 &

UNE Loop and Port Combination - ISDN
All CLECs SWBT
# Missed Avg. No. Avg. No Z-Value
Due Dates of Days of Days
n/a 13.88
n/a 18.29
n/a 11.42
10.01 SWEBT
18.38 ~—<4— Al CLECs
11.85 :
12.93
3825
9.18
6.54
6.30

iijo ©o 0o o © 0o ®©o 000 o

Nov-00 ¢
Dec-00 ¢
Mar-01 ¢
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PERFORMANCE MEASUREMENT TRACKING

August 2001
Kansas City, MO

Mean Time to Restore (Hours) - Dispatch
P

Measurement

All CLECs

SWBT

52 -01 # Trouble Mean Time Mean Time
Reports to Restore to Restore
1 0.37 13.62 -1.01
3 6.83 8.40 -0.31
5 262 7.08 -1.32
2 2.87 737 -0.81
5 12.62 6.21 1.80
6 2.53 813 -1.59F
16 6.32 7.99 -0.73F
9 452 8.27 -1.40
4 1.33 7.67
9 4.09
8
6
4

——All CLECs

Oct-00 +
Dec-00 +
Jan-01 {
Feb-01 1
Mar-01 4

All CLECs

SWBT/ASI

Jul-01 1

—&—All CLECs

# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
0 nla 2532
o] n/a 31.36
0 nfa 47.72
0 n/a 61.890 .
0 n/a 49.95
0 nfa 37.68
0 n/a 60.58
0 nfa 27.54
0 n/a 20.68 n/
0 nla 11.08 n/
0 n/a 1594 n 0.0 —0—¢—¢—¢—¢— 40—
8 8 8 8 3538 3 5§ & &5 5 S
z e £ 2 %353 535538
o © z o S5 o =2 < = S5 7 Z

——Ali CLECs

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
0 nfa 317
0 nfa 5.92 n/
4] nfa nfa nf;
0 nfa nfa n/
0 nia 338 ni S
0 nia n/a
o] nfa 1.62 P !
0 n/a n/a n/a 20 4 \ e !
0 nfa n/a n/a 101 S ' ’,"‘ . ," ".
0 nfa 228 nfa Y - L .. S
0 0.0 ——0—0—0—0— 00—+
o 59983z :33:33
§ 6 2882 2 253 3 3

——&—All CLECs

271

Measurement SWBT
52-04 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore :
Sep-00 0 n/a 3.22 n/ag: 40t LN
Oct-00 0 na 139 waf| 351 ST
Nov-00 0 nfa 455 nak] 30t ) |
Dec-00 0 nia 358 mall o " )
Jan-01 0 nfa 353 n/ak: o i o
Feb 01 0 na nia wal] 207 . ; . oo
Mar.01 0 nia nia maff 151 . : .
Apr-01 0 n/a 246 vaf] 104 ; ;
May-01 0 n/a 2.02 n/af 0514 ,"
Jun-01 0 n/a 1.14 nfaf ' ;
Jul-01 0 a 070 naf] (0SSt —4¢—9—0
N U-2 1 2 %2 3 3 ¢ 3 % % %%
........... T ) Is} <) @ ] [ ) =3 ) =]
12Mo. Totall{ 0 @ £ 0 7w =2 < 205

- No. 52a

Jul-01 ¢




PERFORMANCE MEASUREMENT TRACKING

August 2001

Kansas City, MO

All CLECs

# Trouble Mean Time
Reports to Restore

Mean Time
to Restore

O 0O 0 0000000 o0

nfa
n/a
nfa
nfa
n/a
n/a
nia
nfa
n/a
nfa
nia
n/a

nfa
n/a
nia
nfa
n/a
nfa

n/a
nfa
nla
nfa
nfa
nfa

o

ISDN

All CLECs

# Trouble Mean Time
Reports to Restore

SWBT
Mean Time
to Restore

Z-Value

iNUleQ)ODM\INNU)w

2.00
264
3.81
229
213
585
3.42
1.83
1.80
7.73
208
4.98

7.36
631
6.38
472
9.25
6.38
474
6.00
6.63
11.40
8.81

-0.58
-1.12
-0.39
-0.76
-0.60
-0.04

o7

-0.72
-0.93
-0.21
-1.34
-0.26

All CLECs

# Trouble Mean Time
Reports to Restore

SWBT
Mean Time
to Restore

nfa
n/a

nla
n/a
n/a
nfa

5.63
229
313
333
7.20
2.89
5.40
3.48
3.87
210

AlHO - O ON O OO OC = OO

UNE Loop and Port

Combination - 1S

Measurement
52-08

All CLECs

# Trouble Mean Time
Reports to Restore

SWBT
Mean Time
to Restore

EOOOOOOOOOOOO

nfa
n/a
nia
nfa
nfa
nia
n/a
n/a
n/a

7.36
6.31
6.38
4.72
925
6.38
474
6.00
6.63
11.40
881
8.05

Mean Time to Restore (Hours) - Dispatch

Jan-01 &

4

Jun-01 1

Oct-00 4
Feb-01 ¢+
Mar-01 ¢+

Nov-00 +

Dec-00 4
Jul-01 4
Aug-01

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢

271 - No. 52b

—&—All CLECs

—&—A|lCLECs

—&—All CLECs

—&—AllCLECs




PERFORMANCE MEASUREMENT TRACKING August 2001
Kansas City, MO

Mean Time to Restore (Hours) - No Dispatch

All CLECs SWBT

# Trouble Mean Time Mean Time
Reports to Restore to Restore
nfa 296
nfa 5.03
n/a 3.08
nfa 1.01

nia 163 —4—AllICLECs
414
n/a 1.84
n/a 207
n/a 2.87
0.97
1.21
2.16

O 0O 00 o000 -0 00 oo

DSL (Digitai Subscriber Line)
All CLECs SWBT/ASI

# Trouble Mean Time Mean Time
Reports tc Restore to Restore
n/a 1373
nfa 45.46
nia 2520
nfa 58.94
nfa 48 59 . ——All CLECs
n/a 17.67
nfa 17.27
nfa 124.65
nfa 18527
n/a 1.88
nfa 122
n/a 0.87

QO C 0O 0O 0 000000

Nov-00 ¢
Dec-00 ¢
Jun-01 ¢---"~

(=]

S
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore

nfa nfa r@i
nfa 210 n/a
nfa n/a nfa
n/a n/a nfak
n/a n/a n/a

——All CLECs

nia nfaf:

n/a nla n/af
n/a nla nfa ]
n/a n/a ]

May-01 ¢

n/a nfaf

n/a na ki

nia n/a

Oct-00 ¢
Nov-00 ¢ - -~
Mar-01 ¢
Apr-01 ¢
Jun-01 &

12 Mo. Tota

S1

3 Measurement All CLECs SWBT
52-12 # Trouble Mean Time Mean Time
Reports to Restore to Restore
nfa nla
nfa 0.33
nfa 0.63
nia n/a :
n/a 022 3 —&—AIICLECs
n/a 0.18
nfa 0.09
nfa 021
n/a 023
nfa 0.97

.
.

o © 0o cooo0oo oo

Nov-00 ¢
Dec-00 ¢- -~
Jan-01 ¢

271 - No. 52¢



PERFORMANCE MEASUREMENT TRACKING

August 2001
Kansas City, MO

—<&—AllCLEGCs

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢

653 T T
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
0 nfa nfa nla
0 n/a n/a nfa
0 n/a nfa nfa
0 nfa nfa nfa
0 nia nia nfa
0 nia nia nfa
0 n/a nfa nfa
0 nfa nfa nfa
0 n/a nfa nfa
0 nfa nfa nfa
0 n/a nfa nfa
n/;
ISDN - BRI
3 Measurement [ All CLECs SWBT
g 52_— 14 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
1 833 092 7.96
0 n/a 0582 naf:
1 0.02 088 -0.55H}
0 n/a 173 nfaf
0 nfa 038 nfaf
0 nia 1.72 naf:
0 na 068 niaf:
0 na 085 niaf:
0 nia 125 naf
0 nla 1.05 nfaf:
0 na 145 wak
0

N

Jun-01 ¢

Jul-01 &

-SWBT
—&—All CLECs

“ ,»h -
L '- “ ’¢ .‘ -‘-_-'- -u -
PR N e

- * . * - o P &
+ g g g \g \g < . g *
[=3 =} — — - - - - — -
¢ s & 5 & % 5 & % 5
> Q [~ 5 = > c = o)
[=] ] 5 D o 2 & S 3 3
2 o 5 uw = = = <

All CLECs

# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
0 wa 213 niaf]
0 n/a 0.02 nfa
0 nfa nla nfa
0 nfa 1.90 nfaf
0 n/a 357 nfaf:
0 n/a 0.50 nia :
0 n/a 0.60 nia
0 n/a nla nia
0 nfa n/a n/a
0 n/a 0.08 nfa
0 nfa 1.31 n/a
0

o

35 1+

30+

—&—AlICLECs

UNE Loop and Port Combination - ISDN

Measurement f All CLECs SWBT
52-16 4 # Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore _
0 n/a 0.92 nfag;
0 n/a 082 niaf]
0 nfa 0.68 nfa
0 nfa 173 n/a
0 nfa 0.38 nfa
Q nfa 1.72 nfa
o] nfa 0.68 n/a
0 nfa 0.85 nfa
0 nfa 125 nfa
0 nla 1.05 nfa
0 n/a 1.45 nfa
0 na
0

151, ; :
! . y .-
. . . 4 =
104 - ; . .
054 ; LR
. . Ay ’
0.0 - o o > o o b o
) —
o [= ~ - — - —
8 88 85 5 &% 5 % § & &
b G = w > < <
&‘, L 3 @ s ] ] 2- T ] 3 g
n 9 z 0o S5 w = = S <

16+
14}
12 ¢
10 ¢
08 }
06 1
041
02 4
00

t

—&— All CLECs

271 - No. 52d




PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Specials (Resale) Kansas City, MO

Repeat Reports (%)

All CLECs SWBT 120.0%
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Repornts Reparts 100.0% 4
1 1 100.00% 15.52%
3 o] 0.00% 17.52% 80.0% -
5 o] 0.00% 15.42%
%!  1467%! @ o=k ' |eaaaaa
2 0 0.00% 14.67% 60.0% A
5 0 0.00% 9.22% ——¢—AlCLECs
7 0 0.00% 11.05%
40.0%
16 2 12.50% 11.86%
9 0 0.00% 9.26%
L
4 0 0.00% 11.00% 200%
9 o] 0.00% 10.06%
8 2 25.00% 9.88% 0.0% '
6 0 0.00% 12.08% 2 Dén
3
e T T T s 2
5

DSL (Digital Subscriber Line)

Measurement Al CLECs SWBT/ASI ] S0.0%
53 - 02 # Trouble # Repeat % Repeat % Repeat Z-Value 45.0% 1 .
Reports Reports Report: Reports X .
L P pors P | 400% 1 . RN
0 0 nia 12.12% n/af FERN - -
0 0 nfa 38.08% naf] 350% 1 . "
0 0 nfa 38.81% nat] 30.0% {4 |
0 0 nla 32.29% n/aﬁ 250% L ¢ L P SWBT
0 0 nia 43.41% nfaf L . —— Al CLECs
0 0 nia 36,44% nfaf: 200% A
0 0 nfa 15.33% niaf] 15.0% ¢ Y.
0 0 n/a 11.76% nfal] 10.0% T
0 o} nfa 11.83% nfa s0% 4+ .
o] o} nfa 1.06% nfa e
0 0 nfa 1.33% naf] 00% &—¢—4—4—¢—4—¢—¢—¢—4—4+—¢
0 0 4.55% ¢ ¢ ¢ & & % & % &% &% & 3
2 : g 5 3 8 § % 8 58 % 5 3 9
w O 2 A4 S5 W = < 5 A 2 g

DDS

Measurement [ All CLECs SWET 60.0%
53-03 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 500% + 1
0 a n/a 0.00% n/a
0 0 n/a 50.00% vall s00% + 1
0 o] n/a n/a nfa ! I SWBT
0 o] n/a nfa nfa] 30.0% 4+ ' —— All CLECs
o} o} nfa 0.00% EYS N '
o 3 ! '
0 o] n/a 0.00% n/a 1 20.0% + ! .
o] o] n/a 0.00% nfaf . |
o} o} n/a nfa nfa g ! |
1 10.0% 1! \
0 o] n/a 0.00% nfaf . .
0 o nia 0.00% naf . :
] 0.0% ¢———4—0—0—0—0—¢—¢—4—9
0 o] n/a 0.00% nfa] O 0 O O T v = = = e o =
3 Q@ & 2 ¢ ¢ @ @ 9 2 9 9 Q
0 o] n/a n/a nfa & % 3 5 c 2 % 5 » £ 3 o
...... SRER @ © z o 5 L = < = S 7 <«
DS1 ]
AllCLECs SWBT ] 600%
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 3 50.0% + f
0 o} n/a 20.00% n/a ] N
0 0 nfa 0.00% nall 40.0% + O
0 0 nfa 33.33% n/af; .
0 0 nia 0.00% all 5000 1 R I SWBT
Y 0 n/a 0.00% n/ : co —&—All CLECs
0 0 / 0.00% / Lo Do
e Ml 200% H oo
0 Q n/a 0.00% nfa ' . X . :
0 0 nfa 9.09% Mal o oo oo | Lo : !
0 0 n/a 14.29% nfa i Lo . Re o :
0 o n/a 0.00% nfa L " - ]
o — b 0o o s o
0 0 nfa 50.00% naf| 00% 6 o 8 & - - - - o 7
2 2 3% 2 & 3% &% % &% 5 5 3§
Q 0 nE_ 0.00% n/a e 5 z 8 £ g 5 5 ¥ 5§ 3 >
w © Z2 g S5 & = < s 35 S 3

271 - No. 53a



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

August 2001

Kansas City, MO

1 12 Mo. Total

Measurement AICLECs SWET 100.0%
53- 05 #Trouble | # Repeat % Repeat % Repeat Z-Value 90.0% +
Reports Reports Reports Reports
P! P p P! 80.0% 1
0 o] nfa nfa
0 0 n/a nia 70.0%
0 0 nfa nfa 60.0% +
0 0 nfa n/a 50.0% +
o} [o] n/a n/a
0 o nia nfa 40.0% r
0 0 nfa nfa 30.0% t
0 0 nia nla 20.0% r
0 0 nfa nfa 10.0% +
o} 0 nfa n/a
o] ¢} nla n/a 0.0% g
0 0 a
.......... o
[7:]

ISDN - B

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢

Jan-01 ¢

Feb-01 ¢
Mar-01 ¢
Apr-01 4L

May-01 ¢
Jun-01 ¢

120.0%

Jul-01 lb

Aug-01

Measurement kil All CLECs SWBT
53 - 06 # Trouble | # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports
4 Q 0.00% 12.35% -0.75
6 1 16.67% 12.07% 0.33
3 0 0.00% 11.48% -0.62
2 0 0.00% 12.75% -0.54
7 o} 0.00% 11.50% -0.95
2 2 100.00% 8.16% 4,42
8 3 37.50% 12.88% 1.93E:
3 o 0.00% 11.86% -0.63;
2 1 50.00% 15.64% 1.32E
3 0 0.00% 12.14% 0.64f;
5 0 0.00% 12.95% osel| 00%¢
2 0 0,00% 15.11% -0.60 %
= &

Nov-00 4

Feb-01 4
Mar-01 +

UNE Loo|

p and Port Combination - ISDN

Ri
All CLECs SWET 60.0%
#Trouble | # Repeat % Repeat % Repeat Z-Value
Reports Repoits Reports Reports 50.0% 1
0 0 n/a 0.00% nfat]
0 0 n/a 7.69% n/a 40.0% 4
1 0 0.00% 0.00% 0.00f;
0 0 n/a 6.25% nfa 30.0% +
0 0 nfa 0.00% nfa
o] Q nla 6.67% n/a 1 200w +
o] o] n/a 26.67% nfa]
2 1 50.00% 4.76% 217E: . B
3 10.0% 1 . i
o] 0 n/a 0.00% n/af R ” . .
2 AN Lt Lt .
0 0 nfa 0.00% nfaf P S oL L.
] 0.0% ¢ ——0—0—¢ t *r——+
1 0 0.00% 5.00% -0.23 6 6 9 © - = = = = = <
Qg ¢ © 6 o Q  © 9 Q Q Q
0 0 n/a 14.81% n/af - é ¢ £ o % 5 > £ 3 2
# O© 2 8 g8 P = < = s 5 2

271 - No. 53b

All CLECs SWBT
# Trouble | # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports
o] o] n/a 12.35%
0 0 n/a 12.07%
Q 0 nfa 11.49%
0 0 nfa 12.75%
0 0 nfa 11.50% 8.0% 1
0 0 n/a 8.16%
0 o] nfa 12.88%
ol 0 nfa 11.86%
0 0 n/a 15.64%
0 0 nfa 12.14%
0 0 Mal  1295% e e & s e Ty
0 0 nia 15.11% 2% 31 % 2 2 ¢ 2 2 %2 2 9
' § o 248 3 & 2 & & 3 3 2

—4&— Al CLECs

—&— All CLECs

~—&—All CLECs




PERFORMANGE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

August 2001
Kansas City, MO

)

—&—AlICLECs

0.33%

DSL {Digital Subs:

criber Line)

14.0%

{ Measurement All CLECs SWEBT 0.8%
54 - 01 No. of # Trouble Trouble Trouble o
Circuits Reports | Report Rate | Report Rate 07%
1.362 1 0.07% 0.44% 0.6%
1,345 3 0.22% 0.45%
1,420 5 0.35% 0.46% 0.5%
1,814 2 0.10% 0.36% 0.4%
2,005 5 0.25% 0.40%
2,056 7 0.34% 0.34% 0.3%
2,133 16 0.75% 0.35%
0.2%
2144 9 0.42% 0.44%
2,077 4 0.19% 0.41% 0.1%
2,143 9 0.42% 0.37%
sl  ozew!  o036% R
s  030% 0.49% e @ 2 9 ¢ g @ Q 2 9 9Q
£ 5 3 8 5 8§ 5 & 3 5 3
w O Zz2 4O = w = < = s 7

Aug-01

—<&—AliCLECs

All CLECs SWBT/ASI
No. of # Troubte Trouble Trouble Z-Value
Circuits Reports | Report Rate | Report Rate 12.0% ¥,
0 0 nfa 12.57% nla B
0 0 na 6.23% nrafl 100% T
o] 0 n/a 3.47% so% L
0 0 nfa 3.01%
0 0 nfa 3.30% 60% + .
o] 0 n/a 2.46%
0 0 n/a 1.62% 4.0% 1 N
0 0 nfa 0.99% Tt Tl
0 0 wa 0.90% 20% 4 JARS
¢] o] n/a 0.91% L ""'--':--:---
0 0 wal - o74% e e o s sy I
& ¢ & ¢ o © 9 & Q © 5 Q
Q 0 n/a 0.86% a g 2 o & & L & L L I &
T R Q [¢] [ [ () i} S © s 3 3
® © zZz g -5 Ww =T <« = 5 <

DDS

0.70%

DS1

—<—AlCLECs

All CLECs SWBT
No. of # Trouble Trouble Troubie Z-Value
Circuits Reports | Report Rate | Report Rate 0.60% 1 B N
0 0 nfa 0.29% n/a N
o L o :
0 0 nfa 0.58% nfa 0.50% co
/ A ‘
0 0 n/a 0.00% nfa 0.40% 1. : :
1 0 0.00% 0.00% 0.00 | !
1 0 0.00% 0.59% 008[ 300 } : . e .
o o nla 0.30% n/a i . \ N B
0 0 n/a 0.29% nfaf} 0.20% 1 | : A ; .
o 0 n/a 0.00% nfa L : ; i
0 0 nfa 0.30% nafij 010% 1 . ) N f
0 0 nia 0.30% nfa o " \
9 ° ——————
a 0 nfa 0.30% waf] 000% TSI
@ 9@ @ Q@ o ¢ @ g 9 Q@ Q
0 0 n/a 0.00% n/a a5 3 g s & % 5 > £ 3 2
% o pd O g lj‘_) = < b= ‘:J - e

~—<&——AllCLECs

271 - No. 54a

Measurement All CLECs
54-04 No. of # Trouble Trouble Trouble Z-Value 7.0% :
Reports | Report Rate | Report Rate 2 I I M

0 0.00% 3.68% 019 609 1 .
o 0.00% 2.99% 017 <
0 0.00% 4.41% o21f] 50% 1 . ‘.
0 0.00% 1.46% 012f 4 on | : "~
0 0.00% 3.62% -0.19 S . ! \
0 0.00% 1.41% 0121 3.0% + v o . . ,
0 0.00% 2.10% -0.14}; J o
o 0.00% 7.48% ouf] 27 Lt L
0 0.00% 476% 0228 1.0 + ’
0 0.00% 4.11% 0.20
0 0.00% 1.42% 00% #—4—4—4—4—¢—¢—¢—¢—+—+
0 2888335585535
= § 6 2 &8 § & 2 2 & 3 3 2




PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

August 2001
Kansas City, MO

Trouble Report Rate (%)

——AllCLECs

ISDN - BRI

D83
All CLECs SWBT 100.0%
No. of | # Trouble Trouble Trouble Z-Value 90.0% +
Circuits Reports | Report Rate | Report Rate
% 4
0 0 nfa 0.00% 80.0%
0 0 nfa 0.00% 70.0% 1
0 0 n/a 0.00% 60.0% ¢+
0 0 nfa 0.00% 50.0% +
0 0 nfa 0.00%
%% 4
0 0 nfa 0.00% 40.0%
0 0 nia 0.00% 300% 1
0 0 n/a 0.00% 20.0% +
0 0 nla 0.00% 100% 1
o] o] nfa 0.00% . L
0 0 nia 0.00% 00% o o
[=] (=]
al A L) N & 3
(77}
0

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 &

May-01 ¢

Jun-01 ¢

Jul-01 ¢
Aug-01

3.6%

1.10%

All CLECs SWBT

No. of | # Trouble Trouble Trouble Z-Value
Circuits { Reports | Report Rate | Report Rate
245 4 1.63% 2.92%
243 [ 2.47% 1.99%
254 3 1.18% 2.52%
256 2 0.78% 1.74%
248 7 2.81% 1.93%
249 2 0.80% 2.49%
252 8 3.17% 2.22%
259 3 1.16% 2.96%
2 0.79% 2.98%
3 1.30% 3.41%
5 2.67% 3.20%
2 3.74%

2.0%

——AllCLEGs

0.0%

1.64°/;[ .

Sep-00
Oct-00 1+
Nov-00 +

Dec-00 +

Jan-01 4+

Feb-01 4

Mar-01 +

Apr-01 4

May-01 4

Jun-01 +

Jul-01 4
Aug-01

ISDN - PRI

504

Measurement All CLECs SWBT
54 - 07 No. of | # Trouble Trouble Trouble
Circuits | Reports | Report Rate | Report Rate
745 0 0.00% 0.03%
831 ¢} 0.00% 0.02%
865 1 0.12% 0.02%
865 o] 0.00% 0.03%
865 0 0.00% 0.02%
870 0 0.00% 0.02%
894 0 0.00% 0.03%
8394 2 0.22% 0.04%
834 0 0.00% 0.02%
894 0 0.00% 0.03%
505 1 0.20% 0.03%
0

0.00%

—&— All CLECs

—<—AllCLECs

12 Mo. Total
UNE Loop and Port Combinations - ISDN
Measurement All CLECs SWBT
54 - 08 No. of { # Trouble Trouble Trouble Z-Value .
Circuits | Reports | Report Rate | Report Rate 35% 1
o] n/a 2.92% nia | 30% +
0 nla 1.99% naf "
0 nfa 252% nfaf] 2.5% 1 °
9 ] Y
0 n/a 1.74% nfag: 20% 1 -
0 n/a 1.93% n/a
0 n/a 2.49% nfaf] 1.5% 1
0 n/a 2.22% nfa
] 1.0% +
0 n/a 2.96% n/a k4
0 nfa 298% nial{ 05% 4
0 n/a 3.41% n/af;
2 9, £ &
0 nal  3.20% niaf| 00% 34—
Q nfa nfa i S‘:) 3
e 8 3
%] z

Dec-00 ¢

Jan-01 ¢

Mar-01 ¢

Apr-01 ¢

Jul-01 ¢

271 - No. 54b




PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

August 2001
Kansas City, MO

Average Installation Interval (Days)

All Data and Charts - All CLECs Combined
Bl &

8.0 dB Loop
1-10 Loops 11-20 Loops 20 + Loops
(Target = 3 Days) (Target = 7 Days) (Target = 10 Days)
#Qrders | Avg. Days | #Orders | Avg. Days | #Orders | Avg. Days
7 23 0 n/a 0 nfa [
16 30 0 nfa 0 nfa
7 29 0 nfa 0 n/a
9 2.4 0 nfa 0 nfa 20+
Loops
9 27 0 n/a 0 nia B 11-20
" 25 0 n/a 0 nfa Loops
66 3.0 2 30 0 nfa --¥--1-10
28 23 1 20 0 n/a Loops
24 21 0 n/a 0 n/a
29 238 1 5.0 0 nfa
17 29 2 3.0 0 n/a
25 0 n/a 0 n/a

5.0 dB Loop

1-10 Loops 11-20 Loops 20 + Loops
(Target = 3 Days) (Target = 7 Days) (Target = 10 Days)

# Orders | Avg. Days | # Orders | Avg. Days | #Orders | Avg. Days
3 20 0 nia 0 nfa
7 21 0 nfa 0 n/a
2 25 0 n/a o} nfa
1 3.0 0 nfa 0 n/a
7 26 0 nla 0 n/a
7 2.4 0 n/a 9] n/a
7 27 0 nfa 0 nfa
3 28 o nla o] nfa
2 3.0 9] o} n/a
0 n/a o} o] nfa
0 nia o] 0
0 nla 0 0

BRI Loop

[........_...._._..................
Measurement b 1-10 Loops 11-20 Loops 20 + Loops
55-03 (Target = 4 Days) (Target = 10 Days) (Target = Negotiated)
# Orders Avg. Days # Orders Avg. Days | # Orders Avg. Days
o} n/a 0 n/a 0 n/a
4 35 0 nfa o] nfa
4 4.0 0 nla [¢] nfa
5 2.8 o} nla o] n/a
3 3.0 o] nfa o] n/a
4 3.0 ¢] nfa 0 nfa
3 3.0 0 nfa 0 nfa f
3 27 0 nfa 0 nfa
3 4.3 0 n/a 0 n/a
6 32 0 n/a 0 n/a
5 0 nfa o] n/a
2 O / [¢] nfa

Loop

Measurement 1-10 Loops 11-20 Loops 20 + Loops
55-04 (Target = 3 Days) (Target = 7 Days) (Target = 10 Days) %
#Orders | Avg.Days | #Orders | Avg. Days | #Orders | Avg. Days E: 7.0 1 i
6 27 B nia 0 na [ o
7 2.1 0 na 0 na [ |
13 37 0 nia 0 na [
10 15 0 nfa 0 nfa
12 7.3 0 n/a 0 n/a f
7 3.0 0 nla o] nfa
22 20 0 nfa 0 nfa [
10 25 0 nia 0 nfa f
1 25 0 nfa 0 na b
4 30 o nla 0 na [
8 26 o} nfa o] n/a
“T,E n/a 0
0 l nfa
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

August 2001
Kansas City, MO

All Data and Charts - All CLECs Combined

Average Installation Interval (Days)

Analog Line Port

All Orders

(Target = 3 Days)

# Orders

Avg. Days [

-“ N C OO0 Q00 O o = W

= .
e o
[=}

@

2.

20§

n/;

n/
n/
n/;
n/:
n/

n/;

3.0k

2.3

Analog Trunk Port

Ali Orders

(Target = 3 Days)

# Orders

Avg. Days

O 0O 0O 0 0O 0 Cc 00 oo o

nfa

n/a
n/a
nfa
n/a
nfa
nfa
n/a
nfa
n/a
nfa
n/a

35

3.0
2.5 4

| —&— All Orders

Feb-01 ¢

Mar-01 &

Apr-01 ¢

Jun-01

Jul-01
Aug-01

0.7 4

—&— All Orders

00

Sep-00 @

Nov-00 ¢

Dec-00 @

Jan-01 ¢

Feb-01 ¢

4

Mar-01 ¢

4

Apr-01 @

May-01 ¢

Jun-01 ¢

Jul-01 &

Aug-01 ¢

DS3 Dedicated Transport

DS1 Dedicated Transport
1 - 10 Circuits 11-20 Circuits 20 + Circuits
(Target = 3 Days) (Target = 5 Days) {Negotiated Target)

# Orders Avg. Days | # Orders Avg. Days | # Orders Avg. Days
0 nfa 0 nfa 0 nla
o] nfa 0 n/a 0 n/a
Q nfa ¢} nfa o] n/a
0 nla 0 nia 0 IE]
o} nfa ¢} n/a 0 n/a
0 nfa 0 nia 0 nfa
0 n/a o] nfa 0 n/a
0 n/a 0 n/a 0 nfa
o] n/a 0 n/a 0 na
0 n/a 0 nfa o} n/a
0 nfa 0 nfa 0 nla

o} nE 0 n/a 0

0

1 - 10 Circuits 11-20 Circuits 20 + Circuits
(Target = 3 Days) (Target = 5 Days) (Negotiated Target)

#Orders | Avg. Days | #Orders | Avg.Days | #Orders | Avg. Days

0 n/a 0 n/a 0 n/a

o] nia 0 nfa ] nfa

0 nfa 0 nfa 0 nfa

0 nfa 0 nfa 0 nfa

a nla 0 n/a 0 nfa

o] nfa o} n/a o] n/a

0 n/a o] n/a 0 nfa |

0 n/a 0 n/a 0 nfa E

0 nla 0 n/a 0 nla

o] n/a o} nfa Q nfa

0 n/a o] n/a o] n/a

0 n/a 0 n/a 0 n/a

12 Mo. Total n/a

271 - No. 55b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Kansas City, MO

Measurement ISDN - PRI
1 - 20 Loops 20 + Loops
(Target = 5 Days) (Target = 10 Days)
5] # Orders | Avg Days | #Orders | Avg. Days
Sep-Q0}: o] nfa o] nfa
Oct-00f; 0 nia 0 nfa
Nov-00 0 nfa 0 nfa
Dec-00 0 nfa 0 nfa
Jan-01 0 n/a 0 nfa
Feb-01 o] nfa 0 n/
Mar-01 Q n/a Q nf.
Apr-01 o] nia 0 nf
May-01 0 n/a 0 n/
2 0 nfa o n/
o] n/a 0 nf
0 0 n/

10

0.9 {
08 {
07
06

0.4 1
0.3 4

Dark Fiber (Before May-01 BM are 3, 5 and Negotiated) —k
1 - 10 Circuits 11-20 Circuits 20 + Circuits :
(Target = S Days) (Target = 7 Days) {Target = 10 Days)
#Orders | Avg. Days | # Orders | Avg. Days | #Orders | Avg. Days
0 nfa 0 nla 0 nfaf:
o] n/a 0 n/a 0 nia 3
o} nfa o] nfa o]
0 nfa o] n/a ¢]
3 0.00 o] nfa 0
0 nfa 0 nfa 0
0 nfa 0 n/a 0
0 nfa 0 nfa 0
o] nfa 0 nfa 0
0 n/a 0 nfa 0
4] nfa ] nia 0
0 a n/a ¢

Interim Number Portability (INP)
1 - 10 Numbers 11-20 Numbers 20 + Numbers
(Target = 3 Days) (Target = 7 Days) {Target = 10 Days)
#Orders | Avg. Days | #Orders | Avg. Days { #Orders | Avg. Days
0 n/a 0 nfa 0 nfa
2 0.00 e} nfa 0 nfa
0 n/a 0 n/a Q n/a
o] nfa o] nfa o] n/a
0 nfa o] n/a 0 nfaf:
0 nfa 0 nfa 0 nla
¢} nla 0 nfa 0 n/a
0 nfa 0 nfa 0 nfaf;
0 n/a o] n/a 0 n/a
o] nfa 0 nfa 0
o} nia o] n/a o]
o] n/a Q n/a O 1.

1.0
09
0.8 1
0.7
06
05
0.4
03

02 }

271 - No. 55¢

Sep-00

Oct-00

Nov-00

Dec-00

Jan-01

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jut-01

Aug-01

——20+
Numbers

—8—11-20
Numbers

e ¥ --1-10
Numbers

e



PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Kansas City, MO

Average Installation Interval - DSL
T

No Line Sharing - Requires No Conditioning

All CLECs ASI Benchmark

No. of Avg. Interval Avg. Interval Z-Value ¥
Orders {Days) (Days) 4 70T
83 7.45 1.40 2.45E

76 6.76 46.54 176

66 6.18 nia 1.1

53 579 n/a 0.7

88 422 n/a -0.7.

98 433 nfa

105 434 nfa

4.80
5.51
475

Measurement E

60 1

40+ P [—e—AllCLECS
------ Benchmark

Jul-01 4+

Sep-00

Oct-00 +
Nov-00 +
Dec-00 +
Jan-01 1+
Feb-01 4+
Mar-01 4
Apr-01 4
May-01 1+
Jun-01 +
Aug-01

No Line Sharing - Requires Conditioning
All CLECs AS! Benchmark

No. of Avg. Interval Avg. interval Z-Value
Orders (Days) {Days)
5 7.60 nfa -2.40
7 15.57 nfa 557
7 15.57 nfa 5.57
6 9.33 n/a -0.67

—&—All CLECs
------ Benchmark|

2 3.81 na 819
725 n/a 275
6.50 nfa 350

11.25 nfa 125
9.00 n/a -1.00
8.75 n/a -1.25
9.50 nfa

= N OB AN M

Nov-00 +
Dec-00 +
Jan-01 4+
Mar-01 4
Apr-01 4+
Jun-01 +
Jul-01 4
Aug-01

May-01 4

Line Sharing - Requires No Conditioning

All CLECs ASI
No. of Avg. Interval Avg. Interval Z-Value
Orders (Days) (Days)
Sep-00 o] n/a 4.80 nfa
Oct-00 0 nia 4.41 nla
Nov-00 0 n/a 398 nfa
Dec-00 5

4.40 391 030 _ N B LR

20 3.90 3.44 1.01§ ) ——AlICLECs
41 9.00 418 8.34f;
22 7.05 5.34 1,57k

Jan-01
Feb-01
Mar-01

Apr-01 24 417 492 -4.42f;

May-01 21 352 488 -9.39

Jun-01 14 414 492 -4.38

Jul-o1 487 00 9—2 = —
: A : 3 9 S 5 9 S & 9
2 ug-01 & B < Q 5 s = o

& o s ¢ 3 3 S 2
1 12 Mo. Total

Line Sharing - Requires Conditioning :
] Measurement All CLECs ASI :
No. of Avg. Interval Avg. Interval Z-Vaiue 140 4 :
Orders (Days) (Days)
B nia 12.08 120 o :
0 wa 6.00 , Dl :|
0 nfa 973 nfa 100 1 K - ! . :
0 nia 10.00 mafd god . . ASl
0 nia nia niaf; e o —&—AllCLECs
0 n/a 14.00 nfa 801 \ _.' .
0 nia nfa nfa: 404 N .
0 nfa nfa n/a L .
0 nfa nfa nfa 20+ "_ . :
[¢] nla n/a . "
o 0.0 G—¢—¢—— 90— 00— —0—9—
0 8 8 88 3 5 5 & 35 & 5§
................................ g 8 é é 5 3 s 2 g 5 3 §:’

271 - No. 55.1a



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001
Kansas City, MO

Average
B0 5

Installation Interval - Broadband DS
& 225 AR A RABAREARE

................

ing - Requires No Conditioning

Measurement All CLECs AS| Benchmark
55.1-05 No. of Avg. Interval Avg. Interval Z-Value
Orders (Days) (Days)

3.0 +

——All CLECs
------ Benchmark

No Line Sharing - Requires Conditioning

Feb-01 &

Mar-01 ¢

Jun-01 &

Line Sharing - Requires No Conditioning

60 1

All CLECs AS! Benchmark
No. of Avg. Interval Avg. Interval Z-Value
Orders (Days) (Days) 100 e e

~—4——All CLECs
------ Benchmark

Feb-01 ¢

Mar-01 ¢

Jun-01 ¢

All CLECs ASI
No. of Avg. Interval Avg. Interval Z-Value
Orders (Days) (Days)

n/a 4.80
nfa 4.99
nia 5.07
n/a 5.31

n/a

—&——All CLECs

12 Mo. Total

oo ©O O 00 O O

Line Sharing - Requires Conditioning

Feb-01 &

Mar-01 ¢

Jun-01 ¢

] Measurement Al CLECs S|
55.1-08 No. of Avg. Interval Avg. Interval Z-Value
Orders (Days) (Days)

09+

08 r

~—— Al CLECs

——-—— —0
¢ S
- - = « =
S & & 3 3
O = = > f=4
[} 8 S T ]
rLw = < s 5

271 - No. 55.1b




PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Kansas City, MO

Average Installation Interval - Voice Over Data

3 No Line Sharing - Requires No Conditioning
Measurement §: All CLECs ASI Benchmark
55.1-09 Ne. of Avg. Interval Avg. interval Z-Value
Orders (Days) Oays) | e e

—4—AlICLECs
------ Benchmark

Jul-01 ¢

No Line Sharing - Requires Conditioning
All CLECs ASI Benchmark
No. of Avg. Interval Avg. Interval Z-Value
Orders (Days) {Days)

—4— All CLECs
------ Benchmark

271-No.55.1¢c



PERFORMANCE MEASUREMENT TRACKING August 2001
Provisioning - Unbundled Network Elements (UNE) Kansas City, MO

Average Installation Interval for Loop with LNP

Coordinate Hot Cuts (CHC
1-10 Loops 11-20 Loops 20 + Loops
# Orders Avg. Days | #Orders | Avg. Days | # Orders | Avg. Days

3.5 n/a nfa
34
6.4
34
4.0
38
44
33
3.7
3.8

3.7

n/a n/a

n/a n/a

nfa nfa

nfa nfa F

nfa nfa

nfa nfa

n/a nla

nfa n/a

nfa n/a

0O 0O 000 O 0o oaao
OO0 o0 o0 0o oo o oo

n/a

12 Mo. Total l

Measurement Frame Due Time (FDT)
55.2-02 1-10 Loops 11-20 Loops 20 + Loops
# Orders Avg. Days | #Orders | Avg Days | #Orders | Avg. Days

12 35 nfa
11 42
10 30

4 35
45 3.1
39 3.1
19 34
31 33
16 35
24 35
4 3.8

nia
na §
n/a
n/a

nfa

nla

n/a

nfa
n/a

0O 0O 00 0o =2 0 aCo o

> =) O 0O 0000000 oo

Loops Between 12,000 - 17,500 Feet
 Measurement | All CLECs g
b 553-01 Number of | No. Req. % Req % Req
Orders Removal Removat Removal

—&— AllCLECs

ofjo « oo -2 v o wo

Loops Over 17,500 Feet
All CLECs AS|
Number of No. Regq. % Req % Req
Orders Removal Removal Removal

42 86%
0.00% :

22.22% —&— Al CLECs
0.00%

10.00%
0.00%
0.00%

12.50%

20.00%

= = 0 0O =2 0N O W

o 0 A DO OO W~

14.29%
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